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CTPATEI'sI CAMOINPE3EHTAIIUU KAK PEAJIN3ALIMS PEYEBO3JIEVICTBUSA
(HA MATEPHUAJIE BUBHEC-KOH®EPEHIIUN)

B craTtbe paccMaTpuBaroTCs S3bIKOBBIE CIIOCOOBI PeAIM3alii PEUeBO3/ICHCTBUS Ha MaTepralle aHTJIOA3bIYHbIX OM3HEC-
koHpepenmid. [IpoBoaurcs pasrpannueHue (GOpM peueBOro BO3JACHCTBHS, IPUBOAATCS Pa3Inyusl HOHATHH «Hepcya-
3UBHOCTB» U «KOHBHHCHUBHOCTBY. [10]1 peueBBIM BO3IEHCTBHEM MTOHUMAETCS BIUSHIE, KOTOPOE BO BpeMsi KOMMYHHKA-
MU aPECAHT OKA3bIBAET Ha aJpecaTa ¢ IOMOIIbI0 BepOaNbHBIX, SKCTPATHMHTBUCTHIECKUX M CHMBOJIHYECKIX CPEJICTB.
[Ipormece pedeBoro BO3ACHCTBUS OMpeENeNsieTcs HHTEHINeH cyObeKTa peueBOro BO3ICHCTBHS, HAIIPABICHHON Ha pery-
JISIUIO JeSITEIBHOCTH cOOECeTHNKa, YTO, B CBOIO OYEpEe/Ib, BIHUAET HA BEIOOpP CTPATEerWil M TAKTUK PEYEBOTO BO3ACHUCT-
BuA. V3ywaercss pedeBO3ACHUCTBYIOUIMA MOTEHIMAT CTPAaTeTHH [EIOBOH CaMOINPE3CHTAIlMH CIUKEpOB OM3HEC-
koH(pepenmmii. [Toqo6HOTO poma KoHpepeHIN 00BEAUHSIOT MPEACTABUTENIEH BCEX 3aMHTEPECOBAHHBIX CTOPOH U JAIOT
BO3MOKHOCTb IOJYYUTh HH(POPMAIIHIO O PEabHOM OIBITE KOMIIaHUH, padOTalONIMX Ha OnpeaereHHoM pbiHke. [TpuBo-
JUTCS Kiaccu(UKaLUs TAKTUK CO3IaHusl ONaronpusaTHOro oopasa cyobekra. BhISBISIOTCS JIMHTBUCTHUECKHE CPE/ICTBA,
00J1a/1a10I1IMe CHIIBHBIM BO3JIEHCTBYIOIIMM MOTEHIIUATIOM.

Knrouessie cnosa: pC‘IeBO3I[€I>iCTBPIC, CTpaTerusd CaMoOIIpe3CHTAllMH, TAKTUKA CAMOIIPE3CHTAIUH, HGHOBOﬁ JUCKYPC, A3bI-
KOBBIC CPEACTBA.

TpakToBKa S3bIKa KaK MEXaHU3Ma TOCTHKECHUS YEJIOBEKOM KOHKPETHBIX Iieliel B cpepe TO3HAHUS OK-
PY’KaroIIero Mrupa U €ro OMUCAHHA JEKUT B OCHOBE KOMMYHHUKAaTHBHO-(DYHKITMOHAIBHOTO TOJX0/a, TOMH-
HUPYIOIIETO B JUHIBUCTHKE. KOMMYHHUKAaTHBHO-(DYHKIIMOHAIbHAS IMHIBUCTHYECKAS MTapaiirMa B KaueCTBE
CBOETO TIpenMeTa OOBSBISET TO, KAKUM 00pa3oM B Xxojie pedeBoro oOmieHus (a) GopMUPYIOTCS MHEHHSA,
yOCXKIEHUS, SMOITUN | TTOBeAcHUE Miofel u (0) kKak oHM pacmo3HaroTcs. O0a 3TH acIieKTa CBS3aHBI C ITOHS-
THEM PEUYEBOr0 BO3JIEUCTBUSI.

[To muenuro E.B. lllenecTiok pedeBoe BO3IEHCTBIE B Y3KOM CMBICIIE «IIPEACTACT KaK BIHUSHUE, KOTO-
poe agpecaHT OKa3bIBaeT Ha aJipecara C IIOMOIIBI0 BepOaIbHBIX, SKCTPATMHIBUCTHIECKUX M CHMBOJIHYECKUX
CPEICTB BO BpeMsI KOMMYHHKAI[MH, OTJIUYAIONICECS KOHKPETHBIMU TPEAMETHBIMH YCTAHOBKAMU TOBOPSIIIC-
r0, KOTOPhIC HATPABICHBI HA U3MEHCHHUE JIMYHOCTHOTO CMBICJIA TOTO WJIA MHOTO O0OBEKTAa B OTHOIICHUH Pe-
LIUITUEHTAa, TIPOoIlecca KaTeropu3aiy 1 nepedopMUpOBaHIE HMEIOIIUXCS KATEeTOPUIl €ro CO3HAHUS, BIUSHIC
Ha TTOBECHHE, ICHXUIECKOE COCTOSTHHIE MITH TIcuxodm3noaorndeckue mporecce» [11. C. 39].

WHTepec cOBpeMEHHBIX OTEYECTBEHHBIX U 3apYOCIKHBIX UCCIICIOBATENCH K TAKUM BUIaM aKTHUBHOTO U
OCO3HAHHOI'0 PEYEBOT0 BO3JCHCTBUS HA PEIMITMCHTA, KAK apryMEHTAallUs, CYTTE€CTUBHOCTh U TEPCYa3HB-
HOCTH MCXOTUT UMEHHO M3 TIOHUMAaHHS S3bIKa KaK «OPYAHS OCYIIECTBICHUS HEKOTOPOHU IeJeHaIIPaBICHHON
nestensHocT» [1. C. 10] danHble GOpPMBI PEeUEBOTr0 BO3ACHCTBUS SBJISIFOTCS MHTCHIMOHAIBHO OJU3KHMH,
TaK KaK OKa3bIBAIOT BIUSHUE HA TOCTKOMMYHHKAIIMOHHOE MTOBEJICHUE aJIpecara, BCICACTBUE YETO MPEACTaB-
nseTcs HeoOXOAMMBIM Pa3TPaHUYHUTh IOHATUSL NEePCYA3UBHOCMb U KOHBUHCUBHOCHID.

OTH mapaMeTpsl OBUTH TOCTATOYHO TOAPOOHO OomHcaHbI [3]. ABTOPHI KHUTH CTPOSAT CHCTEMY IIPUEMOB
PEYEBOro BO3JCHCTBUS, B KOTOPOH YUHTHIBacTCs cuctema, npemioxennas E.B. lllenecTiok, HO mpeyiararoT
Koppeknuto mocneaneid. Koppekius cBsi3aHa ¢ HEKOTOPBIMH HENOCTaTKaMHU KIIACCH(HMKAIIMOHHOTO TUIaHa
WCXOAHON KOHIENIHNH (OTCYTCTBHE SKCILTUIIUITHOTO OCHOBAaHHS KIACCHU(HKAIIMH MPU Pa3OMEHHH pedeBO3-
JICHCTBHS Ha TUIIBI M HE BIIOJHE YETKOIe Pa3/CiCHUE THIIOB PEUYCBO3CHCTBYS B IpeeiiaX IPYII Py Ipo-
BeJieHUH pa3ouenus — cm.: [2. C.7-8].

B ocnoge Takconomuu [3. C. 140-143] nexxuT poao-BUAOBOM MOIYJIbHBINA MPUHLIMII Pa3JCICHUS — B 3a-
BHCHUMOCTH OT BHJA AEATEIFHOCTH M OT U3y4aeMOoro THITa TUCKypca. Ha BpIceM ypoBHE IOMenaeTcs peye-
BO3/ICHCTBHE, KOTOPOE C PEalTU3AIIMOHHON TOYKH 3peHUs pa3duBaeTcs Ha 3 croco0a, BeiencHubix E.B. [lene-
CTIOK — yOedicoeHue, enyulenue U nooyscoenue. Ha criemyroreM ypoBHe pacroyiaraetcsi IMXOTOMHYECKast CO-
BOKYITHOCTb yOeocoenue u nooyscoenue VS. enyutenue. Ha 3ToM ypoBHE U3 pacCCMOTPEHHUS aBTOPAMHU HCKITIO-
YaeTcsl KOMIIOHCHT 6HYUleHUe, UYTO OOBICHICTCS OCOOCHHOCTSIMH HCCIICAYEMOro aBTOpaMu Mmarepuana (myo-
JIUYHBIX BBICTYIUIEHHH aMEpHKaHCKOTo TpesuaeHTa). Ha cremyromeM ypoBHE, MpeaycMaTpHBAIONIEM pac-
CMOTPEHHUE 00IUAMOPHOCIU NPAMO20 8030€liCMEUsl, U3 PACCMOTPEHHUS UCKIIIOYASTCS KOMIIOHEHT 1oOYoicoe-
Hue, TIpeIlyCMaTPUBAIOIINI 00s3aTeIbHOE HATTMYUE TIPSMOTO BO3AeHCTBHA. OCTaBIIHIACS KOMIIOHEHT yOedcoe-
Hue U3ydaeTcs Jajiee ¢ MO3UIMK He-apryMEHTATUBHOCTH (OOIIEKOMMYHHKATUBHOCTH, T.€. OOIICHUS Oe3 Io-
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MOIIM apryMEHTAlli — HalpHUMep, C MOMOIIBI0 KOMIUTUMEHTOB, NECKPHITIHMNA W T.I1) / apryMEeHTaTHBHOCTH.
COOTBETCTBEHHO, aBTOPHI BHIACISIIOT /1B THUMA CTPAaTerHii — OOIIEKOMMYHHKATUBHBIC M apryMEHTAaTHBHBIC.
IlepBble KOHTEKCTHO-CIIEM(UYUHBI U UX HEJb3sl 331aTh CHMCKOM H3Ha4anbHO. PaccMoTpeHue ke aprymMeHTa-
THUBHBIX CTPATETHil TPOU3BOIMTCSI HA OCHOBE pa3/ielieHHs] pallMOHATIBHOTO (OOPAIIEeHHOTO K JIOTOCY) PeveBO3-
neicTBUS (KOHBUHCHBHOE) M He-palMOHAIBHOTO (00paIleHHOTO K 3TOCY ¥ madocy) (epcyasuBHOE).

PazneneHne KOHBUHCUBHOCTH U NEPCYa3UBHOCTH [A€T BO3MOXKHOCTb NPUMEHHUTh TEPMUH apeyMeH-
mayus Kak K IepBoMy (JIOTUKO-pallOHAILHUN), TaK U KO BTOPOMY (IapalOTHYECKHii) TUIIaM.

Taxkoe MoHMMaHME NEPCYa3sUBHOCTH HE IO3BOJIET HPUHATH DSl €€ XapaKTEPUCTHK, MpenIaracMblx
npyrumu aBTopamu. Tak, y A.B. 'onogHOBa nepcya3suBHOCTh TPAKTyeTCs Kak «3akpersi€éHHas B KOMMYHH-
Kauy GopMa MEHTAJIbHO-PEYEBOr0 B3aMMOJIEHCTBUS, KOTOpasi CTPOUTCS Ha 0a3e ONpEeAeTIeHHBIX TUIIOB TEK-
CTa U PEaJN3yeT IMONBITKY PEYEBOr0 BO3ACHUCTBHS IOBOPSIIEIO Ha YCTAHOBKY PELMIIHMEHTA C LIEIbI0 MOOY-
IHUTh €ro K CaMOCTOSTEIbHOMY NPUHATHIO PELICHUSI 0 HEOOXOAUMOCTH, KeJIaTeIbHOCTH JINOO BO3MOKHOCTH
COBEPIICHHUS/0TKa3a OT COBEPIICHUS ONPEACICHHOTO MOCTKOMMYHHKALMOHHOI'O JEHCTBHS BBITOAHOTO TOBO-
pamemy» [5. C. 113]. Takoe ompeneneHue CIUIIKOM pacIUIbIBYATO U MOXKET OTHOCHUTBHCS KakK K TMEepCya3uB-
HOMY, TaK 1 K KOHBUHCUBHOMY acIleKTy peueBo3aeicTBruA. OIHAKO aKLEHT Ha TOM, YTO C LEJIbI0 JOCTUXKE-
HUSI JTAHHOTO PE3yJIbTaTa FOBOPALIEMY HEOOXOOUMO INPEOAOJIETh 3aIIUTHBIN Oaphep CIIyILIAOLIEro, 3aTeM
eHedpums (BblneneHo Hamu — M /., JI.B.) TOT uin UHO# 00pa3, MbICIIb, SMOLIUIO HIIH YCTAaHOBKY B CO3HAHUE
pELMIINEeHTa, MOKHO CUHTATh BEPHOW C TEM JIMIIb JOOABICHHEM, YTO IPOU3BOAUTCS 3TO BHEAPEHHUE C MO-
MOIIBIO0 0COOBIX — PUTOPUYECKUX U MTAPATOTUYECKUX — CPEJICTB.

[lepcya3uBHOCTE BKJIIOYAET B ce0sl CTPATEruu M TAKTUKH, PEaTU3YIOMIKMECs ¢ TOMOIIBIO ONpeAeIEHHO-
ro HaOopa MOANAIOLINXCS JIMHIBOCTIJIMCTUYECKOMY aHAJIM3y CPEACTB PA3HBIX SI3bIKOBBIX YPOBHEH (T. H.
MapKepoB NEePCYa3uBHOCTH).

[Iponecc peueBoro Bo3AeHCTBUS ONpeAEsIeTCs HHTEHINEH CyOBeKTa peueBOro BO3ACHCTBHS, HAIIpaB-
JICHHOH Ha PeryJIAIuio AeSITeIbHOCTH cobeceiHuKa. VIHTeHINs BIUsSET Ha BBIOOp CTpAaTernil U TaKTHUK pede-
BOI'O BO3JICHCTBHS.

[loHATHE KOMMYHUKAaTUBHOM CTPAaTETUH 4acTO BCTPEYaeTcsl B pab0OTax JIMHIBUCTOB, N3y4YalOIIUX CIIO-
coOBI 1eNICHaNIPaBICHHOTO BO3ACUCTBHS Ha coOeceqHHKa B Mpolecce peueBoro odmeHus. Hekotopeie uc-
CJIEIOBATEIM TPAKTYIOT MOHATHE KOMMYHHMKATHBHOM CTpaTeTMH KaK OPraHM3aLHUI0 I10CIIEI0BATEILHOCTH
pe4eBbIX AEHCTBUMH, 3aBUCAIIYIO OT LI€TH BHICKAa3bIBAHUS M BIHAIONIYIO Ha BHIOOP JTMHTBUCTHYECKUX CPECTB
JOCTH)KEHHUs 3Tol Lenu. Jlpyras TpakTOBKa BKIIOYAeT MOHMMaHHWE KOMMYHUKaTHUBHOM CTpaTeruM Kak pea-
JIM3alMN KOMIUIEKCA LIeIel B CTPYKType OOIIeHHs. DTH TeIeOoJI0rnIeCKrue TPAKTOBKU ONM3KH, HO pa3iuya-
I0TCA TI0 TPU3HAKY FTXONMMCTUYHOCTH. KOMMYHHKaTHBHAs TaKTHKa paccMaTpHBaeTcs KaK COBOKYITHOCTh
MIPAKTUYECKUX CIOCOO0B pean3aii KOMMYHHUKATUBHOM CTPAaTeTuH B PEYEBOM OOLICHUH.

KomMmyHHKaTHBHAs peueBO3ACHCTBYIONIAsA CTpaTEerusl CAaMOIIPE3CHTAIlMH, MPEACTaeT Kak OCO3HAHHOE
CO3JJaHHME aKTOPOM ONpEAEICHHOI0 BIIeYaTIeHUs 0 cede M HOPMUPOBAHUH/TIOAACP)KAHUH €0 TIOJI0KUTENb-
HOro o0pa3a IpU OCMBICICHUH PUTOPUYECKOM I'Mnep-curyanuu (B paccMaTpuBaeMOM CIydae — JIEJIOBOTO
oOIIIeHsT) 1 B OPHCHTAIIMY Ha Hee.

W3yyeHne MexaHHM3MOB BIMSHHS HA OOIECTBEHHOE MHEHHUE B JIEJIOBOM IMCKYPCE ABJIAETCS BEChMa aK-
TyaJIbHBIM, TaK KaK KOPPEKTHO IIOCTPOCHHAs peub, 0€3yCI0BHO, MOXKET IIOMOYb CO3JaTh IOJOKUTENbHBIN 00-
pa3 KOMIIaHUH, YIYUIIUTh IPEACTABICHUS O MPOAYKIMH, YCTAHOBUTD U MOJIEPKUBATH BBITOJHBIE OTHOIIECHUS
KaK C YK€ WMEIONTIMICS, TaK M C MOTCHIMATLHBIMI TapTHepaMu u kmeHTamu. CormacHo M.A. VBaHoBoi
YCIICIHBIA OM3HECMEH He MpEeANPUHUMACT CIIOHTAHHBIX, HEOOTyMaHHBIX JEHCTBUI, 32 KOTOPHIMU CTOUT He-
OIIPEACIICHHBIH PE3yJIbTaT — BCE €r0 IMOCTYINKHU, B TOM YHCJIE U PEUYEBbIC, TOIBEPTalOTCs TIATEILHOMY IUIAHHU-
POBAHHIO, IIPU KOTOPOM IPOCUUTHIBAIOTCSI OCOOCHHOCTH CUTYAIlMU ¥ BO3MOJKHBIE ITyTH Pa3BUTHS COOBITHH, a B
OpHEHTAIMU Ha 5TO BEIOMpAETCs] KOHKPETHAs ITOCIIeJ0BATEIbHOCTD ACHCTBHH U CpeacTs [7].

JlenoBoii AUCKYypC MOXET pa3BOpauMBaThCs B PaMKax JACIOBBIX BCTpPEU, IEPErOBOPOB, MUCHBMEHHON U
AJIEKTPOHHON KOPPECIOHACHIINY U T. 1. B manHO# paboTe pedusb MoiAeT 0 KOPIopaTUBHON caMOIIPE3eHTAIINN
B paMkax OusHec-koH(pepeHuuil. [lomo6HOro poma KoH(MEpEHIHMH SIBISIOTCS CPE30M pa3BUTHSA OH3HEC-
CETrMEHTa, JAI0T BO3MOXKHOCTh HOJIY4YHUTh HH()OPMAIMIO O PEaTbHOM OIBITE KOMIAHMH, pabOTAOIIMX Ha OI-
peneneHHOM phIHKe. Ha HUX MPHUCYTCTBYIOT MPEACTABUTENN BCEX 3aMHTEPECOBAHHBIX CTOPOH, T.€. IEJIEBOM
ayJUTOPUH — MOTCHUINAJIbHbBIE KIMEHTHI, HapTHEPHI, pAOOTHUKH M HE3aBUCHMBIEC HKCIIEPTHI, YTO IO3BOJISET
paccMOTpeTh MPOSIBJICHUSI CTPATETHU caMOIpe3eHTaluu B Hauboliee MOJTHOM oObeme. MaTtepuanamu aiist
aHaJM3a MOCIYKIIN TPAaHCKPHUIITH peueii mpe3unenTa kopropauun General Motors [IsHa AMMaHHa, TPOu3-
HeceHHBIX Ha Om3Hec-koHpepermmsx Deutsche Bank Global Auto Industry Conference, Citi Industrials Bro-
ker Conference, Auto Summit Conference.
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Criukepsl OM3HEC-KOH(PEPEHIINN HMEIOT LETbIO:

— IeNIeHaNpaBJICHHOE peueBOe BO3JCHCTBAE HAa coOecelHWKa (HE HapyIIaloliee Py 3TOM MapTHEp-
CKHMX B3aMMOOTHOIIIEHHUH);

— JIEMOHCTpAIXIO COOCTBEHHOH TOYKH 3peHUsI Kak Hauboliee MpaBUIbHON (COKPBITHE HIT MACKUPOBKY
OTPUIIATEIBHBIX CTOPOH PEUEBHIMU CPEICTBAMM);

— BBIp@XKEHUE HECOTTIACHS B CKPBITOH (hopmMe, He MTPOBOIMPYOIIeH KOH(IUKT;

— CTpEeMJICHHUE K BIIACTH, PACHIMPEHUIO COOCTBEHHBIX ITOJIHOMOYHIA;

— MOBBIIIEHUE COOCTBEHHOT'O MPECTHXKA, YTO YACTO COYETACTCS C MOBBIMICHHEM MpPECTHXa 3aHHMac-
MO¥ TOBOPSIIIAM JIOJDKHOCTH | ITPECTHKA OpTaHH3aIHH.

C. B. KomreneBa BoIfieNsieT CIEAYIONINE TPUHLIUITEI JEIOBOTO OOIEHMS, JeKaIe B OCHOBE JaHHOM
HaMHU KJI1acCU(HUKAINU TAKTHK CAMOIIPE3CHTAIINN:

1) mpuHOHMIT cO37MaHMs YCIOBUN JUIS BBIABIECHHS TBOPYECKOTO IMOTEHIMANA W MPO(PECCHOHATBHBIX
3HAaHUH JUYHOCTH. B pamMKkax MaHHOTO MPUHIIMIIA JMYHBIE HHTEPECHl COTPYAHUKA COTIIACOBBIBAIOTCS C IENS-
MU OpraHH3alli, YTO JIGKHT B OCHOBE TaKTHK COOOIIEHHS CyOBEKTHBHOW WH(OpPMAIUHM, WHTHMHU3AIIHY,
[IEHHOCTHOW OPUEHTAIINH, aKIICHTUPOBAHUS TIOJOXKHUTEIBHBIX KAUueCTB;

2) IPUHIUTT TIOJTHOMOYWI W OTBETCTBEHHOCTH, PETrJIaMEHTHPYIOUIMA AeT0BOoe OOIIeHHEe B paMKax CIy-
XKEOHBIX MMPaB M O005M3aHHOCTEH B COOTBETCTBHUHU CO CITy)KEOHBIM CTaTyCOM COTPYJIHHKA, OLIEHKY €r0 JIENIOBBIX
Ka4yeCTB U UCIIOJIL30BAHNE €T0 KBATU(HUKAIIMU U OIBITA, YTO CTAJIO OCHOBOU TAKTUK COOOIICHUS pealbHON WH-
(hopmanmu, caepKaHHOCTH, HCTOPUIECKON PETPOCTIEKTUBBL, CO3/JaHNS HICKYCCTBEHHBIX TPENATCTBHH [9].

MHEI BBIZIETISIEM CIIETYIONTNE TAKTHKY CO3IaHMs OJIaropusATHOTO 00pa3a cyOheKTa:

1) TakTHKa cooOlIeHUs peanbHON HHGOpMANUH, T. €. CBEACHUIN EHOTATHOTO XapaKTepa, BKIIOYAlo-
IIUX B ce0sl HEOIICHOYHYO JICKCUKY. K 00BEKTUBHBIM XapaKTEPUCTUKAM CICIIMATNCTAa U KOMITAHUU OTHOCSIT-
csi BO3pacT, o0pa3oBaHHE, KOJIHMYECTBO COTPYAHUKOB (PUPMBI, KOTHIECTBO KIUEHTOB. [laHHas TakTHKa pac-
mmpsieT HHGOpMaIMOHHBIH (OHJ PEIUITUCHTA, CO3/IaeT YBEPEHHOCTh B MPABIUBOCTH U CEPHE3HOCTU TOBO-
psuiero. B TakTuke cooOmieHus peaabHON WH(OPMAIUK 33CiCTBOBAaHBI MAKCUMBI KauecTBa (HE TOBOPHU TO-
0, 9TO CYUTACIIH JIOKHBIM/ IS YeTO HET JIOCTATOYHBIX OCHOBAHHI) M KOJIHUYECTBA (TOBOPY UHPOPMATHBHO);

2) TakTHUKa COOOIeHUs CYOBEKTUBHON WHGMoOpMamuu o cebe, peaym3yromascs Kak Ha mpodeccro-
HAJILHOM, 3HAYUMOM JUTS JIEIOBOTO OOLIEHHUSI YPOBHE (OLIEHKA COOCTBEHHOTO MHTEIUIEKTYaIbHOT0 U podec-
CHOHAJIBHOTO YPOBHS, OOMEH HAESIMHU U T. [I.), TAK U Ha OOBIICHHO-TIPAKTUIECKOM ypOBHE (HAIIp., pacckas o
JKU3HCHHOM OTIBITE);

3) TaKTUKa WHTHUMHU3AIUH CO3JAcT BIEYATICHUE «IMYHOW» Oecelbl U cONMKAET TOBOPSIIETO C ayu-
TOpHEH;

3) TakTHKa IEHHOCTHOW OPUEHTAIlMU IEMOHCTPHUPYET 3aMHTEPECOBAHHOCTH TOBOPSIIETO HE TOJIHKO B
MaTepHalIbHOM cTOpoHE OM3Heca;

4) TaKTUKa aKICHTUPOBAHUSI MOJIOKUTEIIBHBIX KaYeCTB, HAICJICHHAS Ha CO3JaHHE y PEIUITMEHTA T10-
JIOKUTEIHOTO BIIEYATIICHUS O crienuanucTte/gupme. B naHHOW TaKTHKE HAXOIWUT OTPaKEHHE eIle OIHa
BayKHasI IIEHHOCTh aMEPHUKAHCKOTO 00IIecTBa: 00IIECTBEHHOE MTPU3HAHKE, SBISIOIEECs IPU3HAKOM ycIexa u
rapaHTUPYIOIee HOBBIE BOBMOXXHOCTH Pa3BHTHSL.

5) TakTHKa CIASPKAHHOCTH — OJIHA W3 KJIFOUEBBIX TAKTUK YCHEITHOW CAMOTIPEH3EHTAIINH CIICIIUAIINCTA.
Ee ocHOBHBIE NIPH3HAKK — MUHHMU3ANNSA CTHINCTUYECKH OKPAIIEHHBIX CPEICTB, TOYHOCTHh M SICHOCTH BBI-
CKa3bIBaHUS — CO3AIOT BIICYATIICHUE CEPHE3HOTO OTHOLICHUS K JICITY.

6) TaKTHKa CO3JIaHUS MCKYCCTBEHHBIX MPEMSITCTBUMN, HANPABJICHHAS HA TIOBBIIICHUE 3HAYUMOCTH TIPO-
OJIeMBI M, COOTBETCTBEHHO, Ha TOBHIIIEHUE YPOBHS MPOQECCHOHATN3MA PEIIUBIINX €€ COTPYTHUKOB. [lomy-
JIIPHOCTH NAaHHOW TaKTUKHW OTpakaeT CBI3b C OJHOW W3 HamOojee BaXKHBIX IEHHOCTEH B aMEPHKAHCKON
WACOJIOTHH: Hale)XX Iy Ha Jydliee Oyayiiee;

7) TaKTHKa UCTOPUYECKON PETPOCHIEKTHBBI, MMEIOIAs IIENBI0 TT0Ka3aTh MOJIOKUTEIbHBIE H3MEHEHUS,
MIPOM3OIIEIIE B KOMITAHAH.

KoMMyHHKaTHBHBIE CTpAaTEerWd M TAaKTUKU CAMOIIPE3CHTAIlMM B JIETIOBOW pPEUd BCer/la Hepa3pbIBHO
CBSI3aHBI C NMPUHIMIIOM KOOIEpalny, SBISIOIIMMCS «HEMHCaHHOHW OCHOBO» peueBoro stukera [9. C. 2]:
CIIEITHAIICT-CITUKEp OM3Hec-KOH(MEePEHITH Jale BCEro HACHTUPHUITUPYET ceOsl ¢ KOMITAaHUEH.

[Ipoananu3upyem OTPBIBOK BBHICTYIUICHHS, KOTOPBIH SIBISIETCS HAYAJIOM PEYH.

1'd like to spend a few minutes with you building on some themes that we ve talked about over the last
year or two particularly as it relates to resource allocation and how were approaching that in what is obvi-
ously a world that has a decelerating rate of macroeconomic growth and when you are in that kind of envi-
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ronment, when you are in any kind of environment, but particularly when you’re in a world with a decelerat-
ing macro-backdrop and a lot of disruption going on the questions of how and where we’re allocating our
resources become as really-really central to what we 're doing.

Oco00ii TICHHOCTBIO Y COBPEMEHHBIX aMepHKaHIeB siBisiercst 3 ¢dexTuBHOCTh (efficiency), uto 00bsic-
HSIET CTPEMJICHUE K SKOHOMHH BPEMEHU U BBITIOJIHEHHIO JICHCTBUI B CTPOTOM MOCIEIOBATEIILHOCTH, TIO0 PACITH-
caHuio. ['OBOPAIIMIA ameMpyeT K OOIIECTBEHHBIM IIEHHOCTSAM, YKa3bIBas HA Mallo¢ KOJHUYECTBO BPEMCHH,
KOTOpOe OH cobupaetcst oTHATh. OTHAKO MOCIEYIONIee BRICTYIUIEHHE YaCTUYHO HApYIIAeT TPaicoB MOCTYaT
crioco0a ¥ UET Bpa3pe3 ¢ TAKTHUKOW CIACPKAHHOCTH, TaK KaK TOBOPSIIUIA UMEET TEHIEHIIUIO K CJIOXKHBIM IMO-
CTPOCHUSM, MPEATIOKEHHUSAM C OJHOPOJAHBIMH YICHAMH, 00OOINAOIIUMY CIIOBAMH M T. 1. AJPECAHT MbITACTCS
3aTPOHYTh U OOBSICHUTH OOIBIOE KOJIMYECTBO TEM, HE CTapaeTcs U30eraTh U3IUIITHETO MHOTOCIIOBUS U JIBY-
CMBICTICHHOCTH, €r0 pedb He BCEra TOCIe0BaTelbHa, YTO 00BsACHAETCS popMaToM OHM3HEC-KOH(PEPEHINH 1
OrPaHUYCHHOCTHIO MO BPEeMEHU. B TaHHOM OTpBIBKE TOBOPAIINI 00paIacTCs K THYHOMY OMBITY PEIUITHCHTOB
(when you are in any kind of environment), 9To COIMXAET €r0 ¢ ayTUTOPHEH, pean3ys TeM CaMbIM TaKTHKY
UHTUMU3AIMY. J[aHHBIM OTPBIBOK TakXe NEMOHCTPHUPYET KpailHe pacHpOCTpaHEHHYIO B JIEIOBOM OOIIEHHUU
TaKTUKY CO3JaHUSI OYEBUIHOCTH, MapKepaMH KOTOPOH SIBIIIOTCS BBOJIHBIE CJI0Ba TUIA obviously, particularly.
CemanTtuveckuil ieoHasMm really-really central Obin puMeHeH Ui ycuieHus 3QQexra BrIcKa3piBaHus. Peub
U300MITyeT OBTOPAMH, TTOYEPKUBAIOIIUMH OCHOBHBIE IMOJIOKUTEIBHBIE MBICIH, Onaroiapsi 4eMy BHUMAaHHUE
CIIYIIAIOIIET0 KOHIIEHTPUPYETCs: So we see that as a -- it's a real opportunity, it’s a win for the customers, it’s
a win for the dealers, it’s a win for residual value point of view.

B oTphIBKE HCIIONB30BAaHO TPH BHIIA JIMYHBIX MECTOMMEHHA: (a) [ (Iu1s co3maHus oOpa3a TOBOPSIIETO
Kak TpeACcTaBUTENs KOoMIaHuM); (6) we (B mepBoM ciiydae Il COMMKEHUS TOBOPAIIETO C ayAUTOpUEH HC-
MOJIL3YETCSI TAKTUKA UCTOPUYECKON PETPOCIIEKTUBEL: We 've talked about over the last year, Bo BTOpoM cCity-
gae we HWCIIOIB3YETCS I OTOXKICCTBIICHUS TOBOPSIIETo ¢ KoMnanuel we re allocating our resources); (B)
you B KauecTBe (OPMaIbHOTO TOMJIEKAIIETO HEOMPEACICHHO-THYHOTO NMPEJIOKECHNSI B HETAaTHBHOM KOH-
TEKCTE, TJI¢ CAYIIAOIIUK TTOMEIIAeTCs Ha MECTO TOBOPSINETro: when you 're in a world with a decelerating
macro-backdrop. TlocnenHee sBISETCS PAa3HOBUIHOCTHIO pPealiM3allMi TAKTUKU CO3[MAHUS HCKYCCTBEHHBIX
MPETNSTCTBUMA.

Hcnonp3oBaHUE TINYHBIX MECTOMMEHUH [/We B 3aBHCUMOCTH OT KOHTEKCTA SIBISCTCS OTPAXKCHHEM HC-
MOJIb30BAHUS CAMOTPE3CHTAI[OHHBIX CTPATETHI IEMOHCTPAIUU COOCTBEHHOTrO 00pa3a nubo IeMOHCTpaluu
nHTerpupoBanHoro obpasza. O.C. Hccepc TOBOPHT O depeqOBaHUM MECTOMMEHHH s/Mbl KaK O KaTeTOpUU
MEePCOHU(HUKAIIMM B aclieKTe co3aaHust uMupka [8]. [I. AMMaHH uaeHTH(GUIUPYET ceOs MpPeXk e BCEro Kak
4acTh MPO(EeCCUOHATBHON TPYIIILI, a TAKXKE KaK PSIOBOM MPEICTAaBUTENh OPTaHU3AllUU, BKIIOYAs ayJaUTO-
PHIO B KATETOPHUIO «CBOWY, H JIUIIb B PEAKHX CIyYasx — KaK JUACP KOMITAHHH.

Oo6parienne JI. AMMaHa K £-KOHCTPYKIHMSAM B pEYM CBS3aHHOE C €ro caMOIpE3eHTalMeld B oOpase
«Myaporo BoXs1», B OCHOBHOM COIIPSKEHO C BBIPaKEHHEM COOCTBEHHOW OLIGHKU M COMPOBOXKIAETCS BBO-
HBIMH CIIOBaMHU certainly, obviously v T.1., IPU3BaHHBIMH CO3/IaTh €r0 00pa3 Kak mpodecCHoHaa U YChIMHUTh
OUTEIBHOCTh ayAUTOPHH, IIPUBBIKIICH JTOBEPSITh ABTOPUTETHBIM UCTOUHHKAM.

I think about the connectivity of OnStar to the earlier question the ability to drive service retention
and service business back into the dealership creates opportunities not just around the service piece of that
business, but around all of the retention loyalty and on sell opportunity around that.

And [ think we’ve demonstrated a pretty good ability to price and take other actions to offset some of
those FX headwinds.

We mpezcTaBiseT pyKOBOAUTENs, pabOTAIOIIEr0 B KOMaHAE, U OOBIYHO OKPYXKEHO TMOJOKHUTEIEHBIM
KOHIICTITAaMU: we re in a very favorable oil price environment, we ve clearly had tailwinds and expect to con-
tinue to have tailwinds from both of those factors as we roll into 2016, we would think that we re getting to-
wards- more towards the end - of having to absorb a lot of that given how much we 've taken into the results
already. IlomuMo we UCTIONB3YIOTCA cltoBa team, General Motors leadership team, our team u T. 1.

B cBoMX BBICTYIUICHHSIX ITEpe/I MOTEHIIMAIBHBIMU HHBECTOPaMH J|. AMMaHH 4YacTo oOpamiaeTcs K TemMe
PCATBHOCTH TIEPEMEH, B Y€M BUMTCS TOMBITKA OMPOBEPTHYTh MPEACTABICHUE O «PACXOXKICHUM CIIOB C Jie-
JIOM» (TaKTHKa aKICHTHPOBAHMUS MTOJIOKUTEIBHBIX KAYeCTB), UTO JIEMOHCTPUPYETCS B CICAYIOIIEM OTPBIBKE.

And the actions that we’re taking and the things that we're doing to set ourselves up so with the Bolt
already for example, with the Lyft investment already for example, with the other actions that we’re taking
already that we are making this happen and we're part of driving this change and we re not watching
change or talking about what might happen a few years out in the future, the change is real, the change is
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now and we are being at the forefront of that with everything that we re doing and I got to talk more about a
couple of these things a little later, but the point is this is not something that might happen, it’s something
that is happening in a very real and it’s right now.

Brictymienusim /. AMMaHHa CBOMCTBEHHO OOJBIIOE KOJMYECTBO TMOBTOPOB. [IaHHBIA CTUIUCTHYE-
CKUH TPUEM HCIOIB3yeTCS UMEHHO B TEKCTaX PEUYCBO3JCHCTBYIOIICIO XapaKTepa, TaK Kak MOJYepPKUBACT
BaXKHOCTb HJICU, OCBEIIaeMOM B ab3arie, MoOyXIaeT ayTUTOPUIO K AKTUBHOMY CIYIIAHUIO. DTa CTHIUCTHYC-
cKas Gurypa KOHICHTPUPYET BHUMaHHE Ha HEOOXOAWMBIX OpaTOPy MOMEHTaX pedud, B JAaHHOM clydae Ha
Ujee PeaabHO MPOM3OIMISANINX YIAYUIIeHH! B KoMnaHuu. [10BTOpKI Yailie BCEro CBOMCTBEHHBI Pa3rOBOPHON
peuH, UCTOIBb30BAaHUE WX B JICIOBOM KOMMYHHUKAIIMK TPUBOJHUT K BICYATICHUIO COMBUMBOCTH PEUH, YTO B
CBOIO O4Yepe/lb CBHJICTEIBCTBYET 00 AMOIMOHAIBHOCTH TOBOPSIIETO U, COOTBETCTBEHHO, HCKPEHHOCTH €ro0
obemanuii. JIekCHKO-TpaMMaTHYECKMMU MapKepaMu KOHILIENTa «M3MEHEHHH K JydIeMy» SBISIFOTCS CIIOBa
already, real, now, u ycunenue ux very real, right now, a takxe Bpems Present Continuous. aTepecHbIM
MPEICTABIISCTCS TPUEM MHTPUTH, JI. AMMaHH 4acTO ero WCIONb3yeT JUIS MPUBJICUCHUS U yIepKaHUs BHU-
MaHus aynutopuu: I got to talk more about a couple of these things a little later unu The good news is there
is still a lot of opportunity ahead of us which I will be taking you through here in our discussion

HeoObIYHBIM MPEJICTABIACTCS TO, YTO B XOJIC PECATU3AIMH TAKTUKH CO3aHUS HCKYCCTBEHHBIX MPEIST-
CTBHI OTpHIATEIbHBIC PE3yNbTaThl pabOThl KOMITAHUH Yallle BCETO MPEMOTHOCATCS Yepe3 HeOolpeIesIeHHO-
JUYHBIC TPEIIOKEHUS ¢ (POPMATBHBIM MOAJICKAIINM You, KaK aHAJIOT «0ne» COMPOBOKIAEMbIM YCUICHUEM
3HAYCHUS 32 CUCT CPABHUTEIBHBIX CTEMCHEH MpUiaraTeibHbIX, MOBTOPOB, MICOHA3MOB, SMUTETOB, YTO CTa-
BUT CITyIareneidl Ha MeCTO COTPYAHHUKOB KOMIIAHHH W aBTOMATHYECKH CHIDKACT PE3KOCTh MOTCHIUATBLHON
KPUTHKH B aJIpeC KOMIIaHHUH:

When you re in a world with a decelerating macro-backdrop and a lot of disruption going on the ques-
tions of how and where we re allocating our resources become as really-really central to what we re doing;

So when you get into an environment where it’s becoming arguably more challenging from a macro
perspective decelerating growth,

CxoaHbIM 3P PeKToM 001a1aeT MPUEM MPOCKIINK KU3HESHHOTO OMBITA apecaTa Ha CIyIIAIIero:

And this is not something that has just occurred to us. This is not something that’s just occurred to us.
We have been acting on this for quite some time. We have deployed tools in the business to understand where
and how we earn returns on our invested capital. We 've implanted these tools over the last several years and
those tools have enabled us to make decisions to drive better returns on invested capital. So this isn’t a new
idea, it’s not a new concept this is something we have been doing and we have been acting on. The good news
is there is still a lot of opportunity ahead of us which I will be taking you through here in our discussion.

OOuieHne B OU3HEC-CPEIe OTIMYACTCS OTCYTCTBUEM 00Pa3HOCTH U AMOIMOHATBHOCTH, JINOO CBEICHU-
eM uX K MUHUMyMY. OJIHAaKO OTHOCHTEIILHO HOBOE, HECBOWCTBEHHOE IMPE/IICCTBYIONINM KayeCTBO COBpe-
MEHHOTO AEJIOBOr0 AUCKypCca — IMHAMUYHOCTh. B mocneaHue aecATHIeTHs B CBS3U ¢ 00LIel 1eMoKpaTu3a-
IUei 001IecTBa HAOMIOAAETCS OTKIIOHEHHUE JISNIOBOT'O SI3bIKA OT MPUHATHIX B JICIOBOM MHUPE KOHBEHIIMOHAb-
HBIX HOPM H NPEHEOPEKEHNE HEKOTOPHIMU TPaJMIIMOHHBIMU TpaBWiiamMu jenoBoro stukera. J[. C. Xpam-
YEHKO CBS3BIBACT ITO SBJICHUE C DBOJIOIMEH CHCTEMbI aHTIIMHCKOTO SI3bIKA.

Ha ocHOBE BBINICU3T0KEHHOTO MOXKHO CIIENIaTh BBIBOJ O TOM, YTO PEUCBO3/ICHCTBYIONIHIA MOTCHITUAT
JMCKypca OW3Hec-KOH(QEpEeHIUI peamn3yercsl cTpaTerueil caMOINpe3eHTAlld C TAaKTHKAMH TPEAbIBICHUS
00BEKTUBHON MH(DOPMALIKUH, IPEIBbABICHUS CYObEKTHBHON MH(GOPMAIIUH, IICHHOCTHONH OpUEHTAINU, aKIICH-
TUPOBAHUS TOJOKHUTEIBHBIX KA4eCTB, CACPKAHHOCTH, MHTHUMHU3AIIUHU, CO3JIaHUS UCKYCCTBEHHBIX MPEISATCT-
BHUH, KOTOPBIC B CBOIO 0YEPE/Ib OCYIICCTBISIOTCS Yepe3 KOHKPETHBIC PEUEBhIC CPE/ICTBA.
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M.S. Isayeva, L.G. Vasiliev
SELF-PRESENTATION STRATEGY AS A MEANS OF SPEAKER’S INFLUENCE
(BASED ON BUSINESS CONFERENCE TRANSCRIPTYS)

The article deals with the linguistic means of speaker’s influence based on business conference transcripts. Forms of
speaker’s influence are differentiated; differences between the notions of “persuasive strategy” and “convincive strate-
gy” are defined. The term “speaker’s influence” is viewed as an action produced on the recipient by the speaker who
uses verbal, extralinguistic and symbolic means of communication. Speaker’s influence process is defined by the inten-
tion of the speaker, aimed at recipient’s activity control; the intention determines strategies and tactics of the speaker.
Self-presentation strategy of business conference speakers is studied in terms of its influential potential. Such confer-
ences unite the participants of the target audience and provide an opportunity of getting information about the compa-
nies’ activities. Tactics of creating a positive image of the acting subject are also studied. Linguistic means of speaker’s
influence are described.

Keywords: speaker’s influence, self-presentation strategy, self-presentation tactic, business discourse, linguistic means.
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